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Identifying critical success factors for improved outcomes for people with
dementia and their carers in acute care

A focus on NHS Grampian p.20-p. 22

[Care Action 3] Plan and prepare for admission and discharge (AiBPBzDEH & ¥
i)
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WEMERRFICRIERS I 2 =T 4 F— L LBEEBMY . ¥4 2V —RiBRE{RET D
B —TF 43— & —
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Figure 13: Discharge Coordinators
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- Feedback from patient’s relative from www. careopinion. org. uk
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Figure 14: Twitter image of team developing discharge checklist
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NTWNWDZ & EERT D,
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Identifying critical success factors for improved outcomes for people with

dementia and their carers in acute care
A focus on NHS Grampian p.23-p. 28

[Care Action 4] Develop and embed person—centred assessment and care planning

(RN=IV BV E—FRFETDTRRAV TS5 = 7 OBR%E - Eli)
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BHL, TEXDMROMN. L CTAEFTEZEEAREICT D,
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DOME D R & 71, FBHED NDOHER 72 iE R 2 ER T 2 Il D% 1%, BHAIEDZ
WrCE S AU THZ ETIERLS, N—=V ot Z— KA TICEAZBL LI DD &
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Figure 15: Example of data of Getting to Know Me use
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Figure 16: Physiotherapy Getting to
BRI A X >~ 71X, Getting to Know Know Me Documents

Me 3t L Playlist for Life O JFIZ%d
DR B D T2 OIEE IR k%
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15 B E O GTKM C# & Playlist for Life
BEERTHLORO LN, TBIFAH
v T7DY VAT AT UFIHBAIAEIL, &
ZTTA YA PBREESH, GTKM LED
BWN 7 A A0—L LTI (K
16) .
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R— T 570 HGE (X19)

Figure 17: Ward 306 bedside board Figure 18: What Matters to Me Tree

Figure 19: Example of data of “What Matters to Me?" conversation compliance
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Source: NHS Grampian local data
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== a rERETHTOITPDSA A VNV EFH L TT — ¥ I LT, Trakcare v/ A
T AEFHEH LT, #5133 EE OREHECEIRDUCES T 215 & BB E IOV T OE#H
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Figure 20: Physiotherapy and Occupational Therapy Trakcare data
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— Dr Roy Soiza, Consultant Physician
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— Dr Catherine Butchart, Consultant Physician
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Identifying critical success factors for improved outcomes for people with
dementia and their carers in acute care

A focus on NHS Grampian p.40-p.41

[Care Action 9] Minimise and respond appropriately to stress and distress

(R b VR LEREDOE/AME & @Y e ki)
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b2 LI TRNVERATLE, |

— Emma Davidson, Band 3 Senior HCSW-Ward304
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the Older Adult Mental Health Liaison team X, FUMEFPIREZ LT S TWA BEES A
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[Focus on dementia work in hospitals)] JRBRIZIIT BEREEIZ T +—H A LTZER Y A4

BMFocus on Dementia : EFXE v /T A
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Best practice in dementia care: A learning programme for emergency care staff
Study materials p.14-p.17
Part 3 : Assessment and support for the person with dementia, their family and

carers
[Support from admission to discharge] AREd5iBERE ToOXEE
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Exercise 3.8
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Exercise 3.9
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[Focus on personalized music to support people living with demential

BEEZ BRSO TVDIAERZ D=V FFTA RENIEEEA~DT +—N R
Ll

Focus on Dementia [%. Specialist Dementia Unit <CHuli#th< CTRREME & LA XT D AD
R A UET 5 —HEOIGRI N AD—EBRE LT, X—=YVFTARXINTEEREZHETLH-D
L\_\ Playlist for Life (GREDEH EBAVEDZEZEMNIK) WL T\WbD

OB DOR R & LT

«c A2y T2 F®D 10 @ Specialist Dementia Unit 23AF7% [Playlist for Life
Establishments] (Z72—>7=, L TC

- Playlist for Life ®¥Rll7c hL—=o 7t v g N, B R— FMEDT-DIZEFE
EhTWb,

SBEFED N < D3R & R A 17 E &S 57-D12, BEZ OFZEICEE Y Playlist for
m&%ﬁﬁﬂhéﬁ@@%é%%mbmﬁfwéx&/7@6 B2 T 4 — RN 7 )
FELNLTWD

B Specialist Dementia Units

Ay T2 KD 10 @ Specialist Dementia Unit 23, A7 Playlist for Life
Establishment (2725 F ¥ » A ZMHA T, 2T NHS #BIZ, Playlist for Life Zff/H7
HBIeODORE N —= T T HHEETHIENTE T, 2= MX, Playlist for
Life ZfH LIZREBRICEASN T — AR Z T 4 AFRR LTz, A2 > 713 BBAIED N2 2
KRBV IZED XYl ala=r—TaryREDOL S ICBEINTZN, £ LT
Ao TUIEEMOFERN ED L 512 L7enrofl 2107,

Ir—AART 4 &8 LT, Playlist for Life 23— OFBIIED N B W EE H 2 722

EIFBLMNE ol AZ v TIXFEL, (TADPDNTIEIVHEBLFNT, 74227 Mtz
7= LT, FRAED A& O 2, Playlist for Life \ZRIE LA WANRWAS Z & I2TE
BT5Z LU FELEETHD, Playlist for Life I, FREVED N &% ~DOIEEIIIT ADIFA
D1\ EF, HANICE S TEERZ LIZESWTHEMO T e —F %285 2 L OEENE
2, ERIY AR — FOETH D,

BPlaylist for Life & ZWrtg¥HR— b

Playlist for Life ®4f¥l72s b L —= 2% v 3 L. Focus on Dementia & Playlist
mrmmkiU ZWiiE Y AR— FEICK > TSNz, ZUE, 1HDOY—7 v a vy T &im
T, AR —ME16A4ITHIT N, V—27 a3 v RRAYED ARZE DFEEN
1131)\9’3727 VA URRNEMERC L, ARG 2T 5 Z & OfifE 2 B3 580 & 72 5 &
O IR EHEH A BRI MR TE s L oIz, Y —2 v 3 v I, Playlist for
Life REBEDOI—2Z ELICHGESED 2 LA RICT A D0 ER L T, BN
MOBEEMNRT 4 — KNy 7 25T,

BRDORT v/
ZDT—TIZBMN LR T, —HEOBEN AD—BE & LT Playlist for Life &#f{#

FH LFelT T 5, Focus on Dementia I%. ZRFHUED A A ~OfEBA 5 O-HiIckE v >3
B L7z Playlist for Life F—Ah & A X » 7 IZEH L72V,
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Specialist Dementia Unit W TEJ\WWTWA A X v 75 [Playlist for Life
Establishment] E %% E

[Playlist for Life I%, Healthcare Improvement Scotland & #£#: L T4
LENHDZ L aE L BVWET, HOO3EEZIT T, A2 HIE 2017 T A
Oy FFUROELDNIS BERIC3ODRE ML —= 0 Va2 LE L, #
WTARIZEA T, 10 OFEBIA Playlist for Life Establishments & L
TERINE LT, ZNZHhZE5121%, Healthcare Improvement Scotland
L DON— K" F—2 N ARA[RT LT, Focus on Dementia F— AL DL TDOT
CEBIEHLET, o727 MISM LT Specialist Dementia Unit &
BUE, VA UVA MRS TICHAELTHEY, RBAELX B> TVWDH AL DT = /L E
— AT HEEETDHOEITTVET, |

— Playlist for Life
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<E&B2-7>
10 Helpful hints for when a person with dementia has to go to hospital p.7-p.9

1. Avoiding hospital admission
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BOENMLETHD, SHIT, RBERPEEZRET 57201001372 SADKS ZHERICEHKT XL 9
WZT5HZEThD,

IR AIEY VA Ny T A RIZINZ T, Fex OB DY A7 25T DOIZELDT
HAHIT RNRA R NEEDOTZDOD 10 DFIZNLDe v ) & [HETORBMIET VA O
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10 Helpful hints for when a person with dementia has to go to hospital p.57-p.59

10. Going home
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